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LUMDING COLLEGE (B)

LUMBDING 1 HOJAI 11 ARSAM

MINUTES OF MEETING O

o meeting of Grievance R

, PIN -702447
GRIEVANCE REDRASSAL COMMITTEE
ANNUAL REPORT-2018-19

THE GRIEVANCE REDRASSAL COMMITTII ACTION
TAKEN REPORT

. p Bl LA
edressal Committee was condueted durlng the AY 2018-19 on 22

av D) d f L
May, 2019 at 11.30am and 12" October, 2019 i the Prinelpal’s Chamber
ey OV PNV M
Grievance reeeived fhom the students

Drinking water facilities

ICT Class Room

Renovation of Boys Common Room
Renovation of Girls Common Room
Seating arrangement in common rooms
Availability of syllabus-oriented text book

The action taken report for the above grievances.

More drinking water stall sct up.

Four projectors purchased for digital class rooms
Renovation of Boys Common Room is conducted.
Renovation of Girls Common Room is conducted.
More chairs are provided in common rooms

Books are procured as per departments requirements

Principal,

Lumding College,

Lumding, Hojai, Assam.
Principal

Lumding College
Lumding, Hojal, Assam



Lunnnmc COLLEGE (B)

Pm 782447 —

(.RII«\AN( K Rl« DRASSAL ( ()MMHIH'
ANNUAL REPORT-2019-20

MINUTES OF My ETING OF 111 GRIEVANCE REDRASSAL COMMITTEE ACTION
TAKEN REPORT

A j“'\\‘hh{l ot Grievance Redressal Committec is schedule on 22" June, 2020 at 11.30am in
online,

Grievance received from the students
e  Sanitation ol College

e (Classes

The action taken report for the above grievances.

Sanitation is conducted with the help of Municipal Board and Disaster management cell
of the district

® Ensure that arrangement of online class will be undertaken.

Principal,

Lumding College,

Lumding, Hojai, Assam.
Principal

Lumding College
Lumding, Hojal, Assam
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LUMDING cOLLEGE (B)

LUMDING :: HOJALI :: ASSAM
PIN -782447

REDRASSAL COMMITTEE

GRIEVANCE
ANNUA LR EPORT-2020-21

MINUTES OF ra1=1en " . x A
MINUTES (o MEETING OF THE GRIEVANCE REDRASSAL COMMITTEE ACTION
TAKEN REPORT

------ - Grievance Redressal Committee is schedule on 23" June, 2021 at 10.30am

Grievance received from the students
e Sanitation of College

in online.

The action taken report for the above grievances.
® Sanitation is conducted wit

h the help of Municipal Board and Disaster management cell
of the district

Principal,

Lumding College,

Lumding, Hojai, Assam.
Principal

Lumding College
Lumding, Hojal, Assam




LUMDING coLLEGE (B)

LUMDING it HOJAI :: ABSAM
PIN-782447
GRIEVANCE REDRASSAL COMMITTEE

;\NNUAI, REPFPORT-2021-22

\”’!“T‘ 3 AP eas v _ . sl Pk
MINUTES () MEETING O THE GRIEVANCE REDRASSAL COMMITTEE ACTION

TAKEN REPORT

Amecting of . v, .

. angot, v, Grievance Redressal Committee is schedule on 21% May, 2022 at 10.30am
n conference hall.

Grievance received from the students

* Girls common room grievance

e In the class room Desk s broken need to change

e The drinking water cooler is not working

® Dustin is not available in science block

The action taken report for the above grievances.

One more lady safaiwalai is deputed to Girls common room
Repairing of desk bench conducted

Drinking water cooler is repaired accordingly

Dustbin purchased for science block

Complaint box renovated

Strict vigilance and monitoring conducted by the committee members

Confidentiality is maintained in the matter of complain.

or
Grievance Redressal Committee
Lumding College,
Lumding, Hojai, Assam.

"

Principal,
Lumding College,
Lumding, Hojai, Assam.

Principal
Lumding College
Lumding, Hojal, Assam
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LUMDING coLLEGE (B)

LUMDING it HOJAL 1: ASSAM
PIN -782447 _——

IEVANCE REDRASSAL COMMITTEE
STUDENTS ‘

. &
GRIEVANCE REDRESSAL COMMITTEE

L inp
umding ollege, Lumding, Hojai, Assam
ANNUAL REPORT-2022-23

ance Redress: i y i
09(4. RL}!:\.SSJI Committee and Students Grievance Redressal
<1.09.2022 in the Principal’s chamber.

Setting up of complaing
® Parking area of bikes
*  Water facilitjes

The action taken report for the above grievances
GrieYance Action Taken
Parking Area Resolved by deployed one permanent day
guard in the second gate for providing parking

box in the front of the administrative office

site
Complaint box Shifted from office of the GRC fo
administrative office

Water facilities ! Arrangement of more drinking water stall

A joint. meeting of the Grievance Redressal Committee and Students Grievance Redressal
Committee is scheduled on 23.06.2023

Verbal grievance received from students
e Fixation of price list of canteen items
e Timely issue of mark sheet etc.
e Better sanitation
The action taken report for the above grievances

[ SI. Nos [ Grievance 7 Action Taken
1. Fixation of price list of | Resolved the issue amicably in association
with canteen committee and vendor.

canteen items

2 Timely issue of mark sheet | Due to shortage of staffs in the administrative
etc. office some problem arises. However,

considering the importance of academic
matter, the issue resolved immediately.

Dearth of water is the major issue. However,
matter resolved by immediate purchase of

water tanks

3 Better sanitation
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LUMDING coLLEGE (B)

LUMDING 1 HOogAl it ASSAM

———_ PIN-782447 —

chor

Grtevance Redressal Committee
and
Students Grievance Redressal Committee

(

Principal,

Lumding College,

Lumding, Hojai, Assam.
Principal

Lumding College
Lumding, Hojal, Assam
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The firs meeting of R Colere: Lamiing: 1afai: Asiom, )
has been o g u "‘\‘Nmimh.d Gri t 4 : "
TBaNired g 218, 200 hevance Redressal Cell, {urmding College, Limding

M chnired by S iman Achatjee, Convenor of the Cell

and attengy
o by aly
Confg P hon'hie me
erenee Hal, Al the l\‘u:'u:::: "'l‘l‘nlw,, oF the cell sipned i the resolution book at the
al, Ac ‘"‘R ;3' the meeting, ihe Convenor rend out the policies of the
cordingly, all the members of the cell unanimously approved

In the :
meeting, the ¢
. e Convenor nlen
el Hon'hle membor “'.;:W‘ ""‘“’ discuss on Grievances of students received if any by the
=R obthe eell Dr, Manash Mazumder expressed his views on mm-rcccipi

of any serious gri

© Ericvances (i : 5 , )
£00d governance g wiq:‘-.:r Student’s community which is considered as positive sign of
it is informed (o mCIIIth:g |: ion I()\\'nf\ls the college (mtemity. Afer threadbare discussion
lodged by our students 5, ¥ the chaimperson that till now no serious complain has been
WS 1) it of o |;r‘i¢- ome compla!nls in the carlicr ycars arc resolved amicably as there
o the Ol ha : ":;m Zj.-vaner:s and did not lodged scriously and sincerely, The Convenor
< s lOlc;nncc /T\'n the cell to mk'c strict action to any Grievances, if received in future
roeeting: - Aller threadbare discussion the following resolutions arc adopted in the

i. R ion No. i+ The i ; . . g

an?b’c":o" (VO- I: The house resoived that student’s Compiain Box need io renovaic
o ¢ptin front of the administrative block of the college and the keys of the said

X necds to be kept by the Convenor of the Cell and he is authorized to do the same
on weekly basis.

2. Resolution No. 2: The house resolved that it is necessary to act strict vigilance by all
members of the cell to prevent all types of grievance of the students in the college
campus. Moko

0
Resolution No. 3: The house also decided to carry out a through and impartial

analysis of the complaint received if any in near future.
Resolution No. 4: The house also resolved to maintain strict confidentiality about the
complainant if so received so that impartial judgment can be ensured.

The meeting ended with a vote of thanks to the chair.

B b/}a«r:»
(Sri Biman Acharjee)
Convenor

Grievance Redressai Cel
Lumding College: Lumding
Hojai: Assam.
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| [ LUMDING COLLEGE (B) ]
j o LUMDING r: HOJAI :: ASSAM
No: loAcQon,M“d_ S/ 1.5 TIN 702447 Date: 12.0510{1— -
r To l
£ MOMIS/Dr. Sri Biman Acharjee =
9 ‘atc Professor/ Assistang Professor

h tof Physics
Lumding College

Sub: Appointed as Convenor/ Member of Grievance Redressal Cell _

Dear Sir/Madam .
To deal with all types of gricvances, complaints and malpractices received from student, faculty
and other stakeholder of this college, the undersigned is pleased to constitute Gricvance Redressal
Cell, Lumding College comprising of the following members. _

Sri Biman Acharjee, Associate Professor, Department of Physics (Convenor)

Dr. Manash Majumder, Associate Professor, Department of History (Member)

Sri Pradip Majumdcr, Assistant Professor, Dcpartment of Computer Science (Member)
Sri Bidyut Szha, Non-teaching Staff, Lumding College (Member)

Mrs. Beauty Das, Non-teaching Staff, Lumding Collcge (Member)

wawN -

Your active support and cooperation is highly solicited.

N i

L\ )
&
Principal/ Chairperson
IQAC, Lumding College
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PrOCeeding of the Joing Meetin
Sep, 2022 ip the cha

t
& of grievance redressal committee held on 21’
mber of Principal, Lumding College.

Resolutiop adopted;

1. The house discussed and

- The hoyse also discys

assigned Dr. Uttam Das to survey the parking area
immediately with the security guard and the Principal
asked to take necessary action in this respect.

sed about the necessity of installing a complain box in
the college ¢ampus and nearby assi'gned one senior most member to check
all the grievances time to time. The saying should be reported to the
Principal of the college at the earljest.

and handles the case
of the College may be

The meeting is ended vyith 4 vote of thanks from the chair.

Vo—

Chairperson
Grievance redressal committee
Lumding College

Members present
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No: LC/2023/Mand- SA/02-01

To

Sri Biman Acharjee
Associate Professor
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Webisite 1wl .
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entof Physics
Lumding College

Do/ /

Date: 06/05/2023

Sub: Appointed as Chairperson of Students’ Grievance Redressal Committee

Dear Sir/Madam

To deal with all types of gricvances, complaints and malpractices reccived from student of

this college and

to comply with UGC letter D.O.F.1-13/2022 (CPP_1I) dated 12" April and

28™ April, 2023, the undersigned is pleased to constitute Students® Grievance Redressal
Committee, Lumding College comprising of the following.
1. Sri Biman Acharjec, Associate Professor, Department of Physics (Chairperson)
2. Dr. Manash Mazumdar, Associate Professor, Department of History (Member)
3. Sri Pradip Majumder, Assistant Professor, Department of Computer Science
{Member)
4. Dr, Jahnabi Das, Assistant Professor, Department of Bengali (Member)
5. Dr, Uttarn Das, Assistent Professor, Department of Political Science (Member)
6. President, LCSU, Lumding College (Member)
7. Secretary, LLCSU, Lumding College (Member)

Your active support and cooperation is highly solicited.

1\
XN
Principal

Lumding Collcge
Lumding, Hojai, Assam
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Joint Meetip
B held on 237 June, 2023 at Seminar Hall, Lumding College by grievance
redressal committec.

The follow; .
OWINg resolutions taken by the said committee,

Resolution 1, )
fOllowing manc:'m cell dealt with verbal grievance received from the students about the

) . .
Academic matters related to timely issue of duplicate mark sheets, transfer e
and other examination related matters,

b. Financjal matters related to dues and payments for various items like Library, hostel
fees and canteen price list of food items etc.

¢. Other matters related to certain misgiving about conditions of sanitation, quality of
food, availability of transport and pure drinking water.

. The house resolved after discussing above matters in depth that the committee shall use
its best approach to work out all the short fall within a short period of time.

Resolution 2. As per verbal complain received from faculty as well as students grievance
redressal committee observed that Wi-Fi speed in the college campus is not enough and often it

is disconnected. It is therefore resolved that with the help of system admin person the speed has
to be enhanced considerably for smooth work.

Resolution 3, The house also discussed various aspects related to stress & strain of the
examination and office work of students as well as faculty members. Henceforth counseling of

individual including students and faculty by committee members can be done periodically when
necessary.

The meeting is ended with a vote of thanks from the chair.
\&"m &ﬂo}i‘
Chairperson
Grievance redressal committee

Lumding College
Members present
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