Office of the Principal

LUMDING COLLEGE (B+)

LUMDING::HOJAL::ASSAM -
Date. 20/08/2026

NOTICE

This is to inform all Under Graduate beneficiaries of MMNBA /

MMNMA experiencing login difficulties or password reset errors on the
Samarth Portal to follow the official step-by-step recovery procedure

outlined below:
Step 1: Access the Portal
« Open https://assamshesp.samarth.edu.in/index.

Loy

g Portal

Student Rortal

New User?
gistenng for the fist tme, please chick the button Lelow

Help and Instructions

Welcome to the Assam State Higher Education Student Portal!

In case you are a first-time user of the portal

lick on New Aggsuation bt

If you have registered earlier:

I ord and t ptcha i the fogin form

In case you have forgotten your password:

Reset Password

Step 2: Initiate Password Reset
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Click on "Reset Password" situated directly below the sign-in fields.
Step 3: Identity Verification
Enter your Programme name as per your Stream.

RTU-UGPO001: Bachelor of Science(Science RTU) (98: Rabindranath Tagore
University-University) OR

RTU-UGP002: Bachelor of Arts(Arts RTU) (98: Rabindranath Tagore University-
University) OR

RTU-UGPO003: Bachelor of Commerce(Commerce RTU) (98: Rabindranath Tagore
University-University)

and Enrolment/Roll Number.

Assam State Higher Education Student Portal

@ @ ¢ Swdent Portal

Request Password Reset

Select Programme

RTU-UGH Q

RTU-UGPO0O01 : Bachelor of Science(Science
RTU) (98: Rabindranath Tagore University-

University)

RTU-UGPOO02Z : Bachelor of Arts(Arts RTU) (98:

Rabindranatn Tagore University-U niversity)

» s’ [ \I
(o
RTU-UGPO0Q3 : Bachelor of =

Commerce(Commerce RTU) (98: Rabindranath

Tagore University-University)

Ensure this is the exact email used during your initial registration.

Complete the Captcha Verification puzzle if prompted on the screen.
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* Click on the "Reset Password" button.
Step 4: OTP and Link Verification

* Check your registered email inbox for a password-reset link or a One-Time
Password (OTP).

* Ifyou do not see it within two minutes, check your Spam or Junk folder.
* Enterthe OTP on the portal screen to verify your account.
Step 5: Create a Secure Password
* Type a completely new password in the input field.
* Useatleast 8 characters.

Include one uppercase letter, one lowercase letter, one number, and one special
Character (e.g., @, #, §).

* Re-type to confirm and click "Submit".
Troubleshooting Common Technical Issues

* Invalid Username Error: Double-check your spelling and confirm your Caps
Lock key is turned off.

* Missing OTP: Wait three minutes before clicking "Resend OTP" and check your
mobile network connection.

* Browser Glitches: Clear your browser cache history or switch to a private
Incognito window to process the reset.
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